SCHMIDT
SH| HAENSCH

innovators by tradition since 1864

SCHMIDT + HAENSCH GmbH & Co. is one of the world's leading manufacturers of
optical-electronic measuring instruments for laboratory and industry. With the
development of our polarimeters and refractometers for analysis in pharmacy,
chemistry as well as in the food industry, our employees ensure that our
international customers are one step ahead in their markets.

For the next possible date we are looking for a motivated and dynamic employee
for our location in Berlin in the field of

Service Enigneering (m/w/d)
— Full-time, flexible working hours, flexitime possible

Summary:

In the team, as well as under the guidance of an experienced service manager, service cases
are to be handled via telephone, e-mail or video conferences all over the world. Due to the
international orientation of the company, it may also be possible after the familiarization
phase to conduct service training at our distributors located worldwide. The willingness for
business trips within Europe but also abroad would also be desirable.

Your tasks:

e Support of service cases (after training)

e Conducting service trainings (after familiarization)

e Business trips within and outside Europe

e Troubleshooting and repair on all current instruments as well as on their
predecessor models of our optical-electronic measuring instruments
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Your profile:

e Study of electrical engineering or technical computer science TU/FH or a
completed apprenticeship as electronics technician (e.g. electronics
technician for devices and systems)

e confident communication in English, one additional foreign language
helpful

e Independent, goal-oriented and self-reliant working style

e High ability to work in a team as well as a good analytical way of thinking

We offer:

e Aninternational, dynamic team from different disciplines and with very different
talents - we love diversity

e A pleasant working environment and a family atmosphere

e Flexible working hours and working patterns

e Versatile and interesting tasks with many small and big challenges

e Experience in a global company that is constantly evolving and offers a wide range
of development and promotion opportunities

e Experience in the B2B sector

Haben wir lhr Interesse geweckt? - Dann freuen wir uns auf lhre vollstindigen
Bewerbungsunterlagen mitlhren Gehaltsvorstellungen und méglicher Verfiigbarkeit!

Kontakt:
Dipl. Ing. Ingo Lehmann

SCHMIDT + HAENSCH GmbH & Co.
Waldstrasse 80-81
13403 Berlin

Tel: +49 (0) 30417072 -42
E-mail: i.lehmann@schmidt-haensch.de

www.schmidt-haensch.de
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